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HOPMATUBHAS ITPABOBAA BA3A 11O OCYINECTB/IEHUIO
HE3ABUCHUMOUW OLIEHKH KAYECTBA

denepanbhblii 3aK0H OT 29 nexadps 2012 roma Ne 273-D3 «O6 obpazoBannu B Poccuiickoit deneparum;

®enepanbubliii 3akoH OT 05 gexadpst 2017 roga Ne 392-03 «O BHeceHUM U3MEHEHU B OT/IEIbHbIE 3aKOHOIaTEIbHbIE aKThl Poccuiickoit
@denepanny MO BOIPOCAM COBEPUICHCTBOBAHUS IIPOBEICHUS] HE3aBUCUMOM OLIEHKH KAaueCTBa yCIOBUN OKAa3aHUs YCIYr OpraHU3alusIMU B
cdepe KyabTypbl, OXpaHbl 30pPOBbs, 00pa30BaHUsl, COLMUATIBLHOTO 00CITY>KUBAHUA U (eiepabHbIMU YUPEKICHUSIMU MEIUKO-COIUATbHON
AKCIIEPTHUBBIY;

[Toctanonenune [IpaButenscTBa Poccuiickoit @enepannu

oT 31.05.2018 Ne 638 «O06 yrBepxkaeHuu [IpaBui coopa u 00001eHUs HHGOPMAIIH O KaueCTBE YCIOBUN OKa3aHHUs YCIYT OpraHu3aIlisIMH
B c(hepe KylIbTyphl, OXpaHbl 310pOBbs, 00pa30BaHusl, COLIMAILHOTO OOCITYKUBaHUS U (QeepaibHbIMU YUPEKICHUIMU METUKO-COIIUATBHON
IKCIIEPTHU3BIY;

IIpuka3 Mununcrepcrsa npocseuenns Poccuiickoit @enepannn

ot 13.03.2019 Ne 114 «OG6 yTBepkIeHUH TIOKa3aTeseH, XapaKTepU3yOIHNX O0I1Ue KPUTEPUHU OIICHKH KaueCTBa YCIOBUM OCYIIIECTBICHUS
00pa30BaTeIbHON 1eATEeILHOCTH OPraHU3alUSIME, OCYILECTBISIONIMMU 00pa30BaTENbHYIO IEATEIHHOCTD [0 OCHOBHBIM
o0mieo0pa3oBareIbHBIM IIPOTrpaMMaM, 00pa30BaTEIBHBIM MTPOrPaMMa CPEIHETO MPO(EeCCHOHATELHOTO 00pa30BaHUS, OCHOBHBIM
nporpaMmmaM mpoheccuoHaIbHOT0 00y4YeHHs, TOMOJIHUTEIBHBIM 001Ie00pa3oBaTeIbHBIM Iporpammam» (fanee — [Ipukas
Munnpocsemenus Poccuu Ne 114);

[Tpuka3z MunucrepctBa o6pazoBanus u Hayku PD ot 9.11.2015 Ne 1309 «O6 yrBepxkaenun [lopsiaka obecriedeHUs yCIOBHIA TOCTYITHOCTH
JUTSI THBATUI0B 0OBEKTOB U MPEAOCTaBISIEMBIX YCIYT B cepe oOpa3oBaHUsl, a TAKKE OKa3aHUS UM MIPU ITOM HEOOXOIUMOM TTOMOIINY;
[Ipuka3z MunucrepcTBa Tpyaa u counranbHoi 3aumTsl Poccuiickoit @enepanuu ot 30.10.2018 Ne 6751 «O0 yTBEpKAEHUN METOIUKA
BBISIBJICHUS 1 00OOIIICHHUSI MHEHUS TPaXK/IaH O KaueCTBE YCIOBUI OKa3aHUs YCIYT OpraHu3alusIMu B cepe KyIbTYphl, OXpaHbl 3I0POBbS,
o0pa3oBaHMs, COLMATIBLHOTO 00CITYKUBaHUS U (PellepaIbHBIMU YUPEKICHUSIMU MEIUKO-COIIMAIBHOM dKCnepTu3b» (nanee — [Ipukas
MunTtpyna Poccun Ne 6751);

[Ipuka3z MuHuctepcTBa Tpyna u counanbHoi 3amuThl Poccuiickoit deneparuu ot 31.05.2018 Ne 344n «OO6 yrBepkaenuu EnuHoro
MOpsAJIKa pacueTa Mokas3aresiei, XapakTepu3youX o0I1e KPUTEPUHU OIICHKU KaueCcTBa YCIOBUN OKa3aHUS YCIIyT OpraHu3alusmMu B chepe
KYJIBTYPbI, OXpaHbI 3I0POBbsI, 00pa30BaHUSI, COITUATBHOTO OOCTYKHUBAHUS U (heJepaTbHBIMU YUPEKICHUSIMHI MEINKO-COIHAIBHON
IKCIIEPTHU3BIY;

[Tpuka3 denepanbHO cay)ObI MO Ha30py B chepe oOpazoBanus u Hayku oT 14.08.2020 Ne 831 «O06 yTBepxkaeHN TpeOOBaHUMN K
CTPYKTYpe OPHIIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3alui B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH MHTEPHET U Jopmary
npencraBiaeHus nHGopMan» (¢ n3MeHeHusMu npukaza Poco6pramzopa ot 12.01.2022 N 24);



HOPMATUBHAS ITPABOBAA BA3A 11O OCYINECTB/IEHUIO
HE3ABUCHUMOUW OLIEHKH KAYECTBA

[Tocranonenue [IpaButenscrBa Poccuiickoit @enepannu

ot 17.04.2018 Ne 457 «O06 yrBepxkaeHnu GopMbl 00S3aTEILHOTO MYOJIUYHOTO OTYETa BBICIIETO JOJKHOCTHOTO JHIla cyobekTa Poccuiickoit
®enepanuu (pyKOBOIUTEINSI BBICIIETO UCIIOJHUTEILHOTO OPraHa rocyAapCcTBEHHOM BiacTu cyobekra Poccuiickoit denepariui)

0 pe3yibraTax He3aBHCHUMOM OIIEHKM KayecTBa YCIOBHM OKa3aHUs yCIyr OpraHu3alusaMu B cepe KylnbTyphl, OXpaHbl 3J0POBbS,
00pa3zoBaHusi, COIMATBLHOTO 00CITYKHBAHUS, IPEICTABISIEMOTO B 3aKOHOAATENbHBIN (ITPEACTaBUTENIbHBIN) OpraH roCyIapCTBEHHON BIACTH
cyobekTa Poccuiickoit @enepannu, 1 GopMbI TJIaHa MO YCTPAHEHUIO HEJOCTATKOB, BBISIBIICHHBIX B X0/1€ HE3aBUCUMOM OIICHKH KaueCTBa
YCIIOBUM OKa3aHUsI YCIYT OpraHU3alusMU B cdepe KyIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHus, COIIUATBHOIO 00CTYKUBAHUS U
dbenepanbHBIMH YUPESKICHUIMA MEINKO-COIMATBHOM KcTepTH3b» (nanee — [loctanoBnenue [IpaBurensctBa PD No 457);

[Ipukaz MunucrepcrBa punancos Poccuiickoit denepannu

ot 7.05.2019 Ne 661 «O cocTtaBe nHpoOpMaILIMK O pe3yJibTaTaXx HE3aBUCUMOM OLICHKU KauecTBa YCIOBUM OCYIIECTBICHUS 00pa30BaTeIbHOMN
NESTENHHOCTA OPTaHU3ALMUSIMHE, OCYIIECTBIISIONIMME 00pa30BaTeIbHYIO AesITeNIbHOCThY (najnee — [Ipukaz Munduna Poccuu Ne 66H);
[Tpukaz MunucrepctBa npocsernienus: Poccuiickoit @eneparuu ot 27 uronsa 2022 roga Ne 629 «O06 yTBepkKIeHUHU MOPsIIKa OpTaHU3aINH |
OCYIIIECTBICHUSI 00pa30BaTEIHLHOM IESITEIBHOCTH 1O IOMOJHUTEIBHBIM 00I11e00pa30BaTeIbHBIM MPOTPaMMam;

[Tncemo Munucrepcrba npocsemenuss PO ot 20.04.2021 Ne 02-127 «Meronudeckue peKOMEHJAMU K €AMHOMY MOPSIAKY pacyeTa
MoKa3aTelsiel ¢ y4eTOM OTPAciIeBBIX 0COOCHHOCTEN»;

[Tucemo MunuctepctBa npocsetieHus Poccuiickoit @eaeparuu ot 18.04.2022 Ne 02-232 «O HanmpaBiIeHUH METOAMYECKUX PEKOMEH AU »;
Pacnopsxenue I'yoeprnaropa CepasioBCKol 001acTH

o1 31.05.2022 Ne 112-PI" «O6 opranuzanuu paboThl O MPOBEIECHUIO HE3aBUCUMO OLIEHKH KayecTBa YCIOBHUM OKa3zaHUs yCIyTr
OopraHu3aIusIMH B chepe KyJIbTyphl, COIMATBLHOTO 00CITY)KMBaHUS, OXPAaHBI 3I0POBbs 1 00pa3oBaHus B CBEpUIOBCKOM 00JIaCTHY;

VYka3 I'ybepuaropa CepanoBckoit obaactu ot 26.03.2019

Ne 148-YT" «O6 yrBepxkaenuu [IpaBun noaroroBku nokymeHToB I'yoepuatopa CeepanoBckoii obnactu, [IpaButenscrBa CBepaI0BCKOM
obnactu u Anmapara ['ybepunaropa CBepyioBCKoi 00actu

u [IpaButenbcTBa CBepioBcKoit oOmactuy» (nanee — Yka3 ['yoepuaropa CeepaioBckoii oomactu Ne 148-VT);

3akon CeepasioBckoii oomactu ot 15.07.2013 Ne 78-03

«O06 obpazoBannu B CBEpITIOBCKOM 001acTH;

[Ipuka3 MunuctepcTBa 00pa3oBaHus U MOIOASKHOM MoauTUKH CBepasoBckoit oomactu oT 30.05.2022 Ne 506-/1 «O0 yTBepKIeHUM TIEPEUHs
MaJIOKOMILUIEKTHBIX 00pa30BaTeIbHBIX OpraHU3allii, PACIIONIOKEHHBIX HA TeppUTOpUU CBEPAIOBCKOM 00JIACTH, PEaTU3YIOIINX OCHOBHBIE
o01meobpazoBareIbHbIE TPOrpaMMbD» (fanee — npukaz Munucrepcrsa oopazosanus CO Ne 506-]).
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METOAOJOT'USI UCCJIEJIOBAHUS
3AYEM ITPOBOJIAUTD HOK?

Heas HOK:

% TPEIOCTaBJICHHE YYaCTHUKAM OTHOIICHUH B cepe 00pa3oBaHus HHPOpMAIMK 00 YPOBHE OpTraHU3aIKi paOOTHI 1O
peanuzanuu 00pa3oBaTebHBIX TPOTPAMM Ha OCHOBE OOIIEAOCTYIMHOW HHGOPMAIIUH.

3agaun HOK:
% OmIpeerICHUE 3HAYCHHMS ITOKa3aTesIeH, XapaKTepU3yIOIINX O0IIHNEe KPUTEPUH OIEHKH Ka4eCTBa YCIOBUN OKa3aHUS
yCIIyT OpraHu3anusiMu B chepe o0pa3oBanmsi, a UMEHHO:
- IOKa3aTeNIe, XapaKTepU3yIOIINX OTKPBITOCTh U JOCTYITHOCTh HH(OpMaIuu 006 OpraHu3aliiu;
- OKa3aTeNIel, XapaKTepu3yomux KOM(GOPTHOCTh YCIIOBUM MPEAOCTABICHUS yCIIYT;
- IOKa3aTeIel, XapaKTepHU3yIOIHUX JOCTYITHOCTD YCIIYT JIJIST MHBAJIU/IOB;
- IOKa3aTesen, XapakTepu3yINX T00p0oKeIaTeIbHOCTh, BEXIMBOCTh PAOOTHUKOB OpPraHU3aIlNH;
- IOKa3areseu, XapakTepU3yIIUX YIOBICTBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIIYT;

% 0000IICHNE U aHAJIM3 TTOTYYCHHBIX 3HAUCHUH TIO0Ka3aTeliel, XapaKTepu3yIoNuX o0Iue KPUTEPUH OLICHKH KaueCTBa
yCJIOBUM OKa3aHUsl YCIyT OpraHu3anusaMu B cpepe oOpa3oBaHus;

pa3paboTKa Mpe/JI0KEHNM MO MOBBIIICHUIO Kaue€CTBA YCIIOBUI OKa3aHUs YCIyT OpraHu3alusiMu;

MOJITOTOBKA MH(OpMaIINK 1JIsl OOLIECTBEHHOTO 00CYXKJEHUS U pa3MelleHus (MyOnuKaim) Ha opuIMaIbHOM cailTe
WWW.bus.gov.ru.

K/ /
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KPUTEPUU U TIOKA3ATEJIM OLIEHKH KAYECTBA YCJIOBUH
OKA3AHUA YCIOYT OPTAHUBALIUAMU

Kpurepnuii

IToxa3zaTenn

HUcrounuxku undopmanun
U Croco0bl ee coopa

I. OTKpBLITOCTH

1.1. CooTBeTcTBHE HHPOPMAIIUH O ACATSIHHOCTH OPTaHU3AINH, Pa3MEIIeHHOW Ha OOIIETOCTYITHBIX HHPOPMAIMOHHBIX
pecypcax, ee CoOAepIKaHUI0 U MOPAAKY ((popme), yCTaHOBICHHBIM 3aKOHOAATENFHBIMU U MHBIMEA HITA P®

Anann3 nHGOPMaINOHHBIX
CTEH/IOB M O(IMIMATBHBIX
CaiiTOB OpraHU3aluu

U JIOCTYIIHOCTh
nHdopManuu 0o

1.2. Hannune Ha ouIMaibHOM caiiTe opraHu3aiuy HHGOpMaIusl O TUCTAHIIMOHHBIX CII0c00ax 0OpaTHOMW CBSI3H U
B3aMMOJICHCTBHS C MOJYJaTeNIIMU YCIYyT M X QYHKIMOHUPOBaHHE

Ananmu3 opHUIHATEHBIX
CalTOB OpPTraHMU3aIuU

opranm3anvu

1.3. Jlomst momydaTeneil yCiIyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJHOTOW M JOCTYIHOCTHIO MH(OPMAIHN O AESTEIbHOCTH
OpraHM3aIN

Omnpoc moTpeduTenei yciyr

II. KomdopTHOCTH
YCJIOBHIl

2.1. OGecneueHne B OpraHU3anul KOM(MOPTHBIX YCIOBHH A MPEAOCTABICHUS yCIIyT

Wzyuenue ycioBuii B
MOMEIIEHUH OpraHu3alun

npeaocraBjJacHus
YCIayr

2.3. Jlons moyyareneit yeiyr, yaoBIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABICHHS YCIyT

Omnpoc moTpeduTenei yciryr

II1. JlocTYyIHOCTD

3.1. ObopynoBaHNe TOMEMICHUH OPTaHU3AINN W IPHIIETAIONICH K HEH TEPPUTOPHH C YISTOM IOCTYITHOCTH JJIsI HHBAIHAIOB

W3ydenue ycnoBuil B
MIOMEIICHUH 1 Ha
TEPPHUTOPHH OPraHU3ANUH

Nzyuenue ycnoBuit

CIAYT LIS 3.2. ObecnieyeHNE B OpPraHU3allK COLMAIBLHOM C(ephl YCIOBUH JOCTYIHOCTH, MO3BOJISIIOIINX HHBAJIUAAM MOIY4YaTh yCIyrH
JIOCTYITHOCTH YCIIYT JUIst
HHBAJINJ0B HapaBHE C JPyTUMH
HWHBATHIOB
3.3. lomnst mosyvaTeneil yciayr, yAOBISTBOPEHHBIX TOCTYIHOCTBIO YCIIYT Ul HHBAIUIOB Ompoc noTpeduTene yciyr
4.1. lonst moyyaTenel yciyr, yIOBIETBOPEHHBIX TO0OPOKEIATeIbHOCTBIO, BEXIIMBOCTHIO PAOOTHUKOB OpraHH3allUH,
V. 00ecreyNBArOIINX IEPBUYHBIN KOHTAKT M MH(OPMHUPOBAHNE TOTyYaTeNs YCIYTH NP HEMOCPEICTBEHHOM OOpamieHn! B Omnpoc moTpeduTenen yciyr
00po:KeNaATeJbHOCTD,| OpraHu3aluio
BEKJINBOCTH 4.2. Jlonisi mosty4aTesell yCIyr, YIOBICTBOPSHHBIX JOOPOKENATEIIBHOCTHIO, BEXIMBOCTEIO PAOOTHUKOB OPTraHU3aLHH, Omboc HoTheSHTenel Vo
pPaGOTHHKOB 00ecIeYnBAIOIINX HEMOCPESICTBCHHOE OKa3aHHE YCIYTH NIPH OOpAIleHUH B OPraHU3alIo0 P P yemr

OpraHu3anmii

4.3. Jlosst mostydaTesield yCayr, YIOBICTBOPCHHBIX JO0OPOKENIATeIbHOCThIO, B&KIUBOCTHI0 PAOOTHUKOB OpPTaHU3aIUHU MPH
WCIIOJIb30BaHHUH JAVCTaHIMOHHBIX (hopM B3anuMoaeHCTBUS

Omnpoc norpedurenei yciayr

V.

Y10BJIETBOPEHHOCTD

YCJI0BUAMHU
OKa3aHudA YCJAVI

5.1. lonst mosry4aTeneil yciayr, KOTOpble TOTOBBI PEKOMEHIOBATh OPraHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM (MO OBl ee
PEKOMEHIOBATh, €CIIM OBl OblIa BO3MOXKHOCTH BBIOOPA OpraHU3aIINN)

Omnpoc moTpeduTemnen yciyr

5.2. JIonst noyyareneil yciyr, yJOBIETBOPEHHbBIX OPTaHU3aIMOHHBIMHU YCIIOBUSIMH NIPEIOCTABICHHs yCiIyr (rpadgrukom
paboThl OpraHu3anyy/ CTPYKTYpPHOTO IIOJIpa3/ieieHusl/ HaBUTalMed B OpraHu3aluy | poyee)

Omnpoc norpedurene yciayr

5.3. Jlons moy4arerneit yciyr, yJOBIETBOPEHHbIX B IIETIOM YCIOBHSAMH OKa3aHHS yCIyT B OPTaHHU3AINN

Omnpoc moTpeduTenei yciyr




1.1.

1.2,

1.3.

KPHUTEPHU 1. OTKpBITOCTD
U JOCTYIIHOCTHh HHPOPMaAalInNn 00 0 FraHu3alumumn

MokasaTtenm

MapameTpbl, NognesKalimne oueHKe UcTouHUK

Kputepuii "OTKpbITOCTb M [OCTYNHOCTb MHPOPMaLMm 06 opraHU3aumMm coyuanbHoii chepbl”

CootBercTeue uHpopmauum o
OeATeNbHOCTU OpraH13auumu

couuranbHou chepbl, pasmeL,eHHOM Ha

06weaocTynHbIX UHGOPMALMOHHDBIX
pecypcax, nepevyHio MHpopmauum m
TpeboBaHUAM K Hel, YCTAHOB/IEHHbIM
HOPMAaTUBHbIMM NPABOBbIMU aKTaMMU:
- HA MHPOPMALMOHHDbIX CTEeHAAX B
NOMELLLEHUU OPraHU3aLLum;

- Ha opMUUMaNbHbIX caiTax
opraHusauum B cetu "UHTepHet"

Hanunuune n GpyHKUMOHUPOBaAHME HA
oduumanbHoOMm caiite opraHusauum
AUCTaHLMOHHbBIX cnocoboB o6paTHOM
CBA3U U B3aUMOA,EICTBUA C
nonyyatenamu ycayr:

Donsa nonyuateneii ycayr,
YB0BNETBOPEHHDbIX OTKPbITOCTbIO,
NOJIHOTOM U AOCTYNHOCTbIO
MHPOPMaLMM O AEeATENbHOCTU
opraH13auum coumanbHol cdepbl,
pa3meLL,eHHON Ha MHPOPMALMOHHBIX
CTeHAaX B NOMELLEHMM OpraHu3aumm,

Ha opULMaNbHOM CaifTe OpraHM3aLuu B
cetn "UHTepHeT" (B % OT obLiero uncna

ONpOLUEHHbIX NoayyaTenen ycayr).

1.1.1. CooTBetcTBUE MHPOPMALUU O AEATENbHOCTM OPraHU3aL UK COLUANbHOIA
cdepbl, pasmeLteHHOM Ha UHHOPMALUOHHDBIX CTEHAAX B NOMeELLEeHUN
opraH13auumu nepevHio MHGopmaLmm M TpeboBaHUAM K HeW, YCTaHOBIEHHbIM
HOPMAaTUBHbIMU NPABOBbIMU aKTaMM

bannbl HAYUCNAKOTCA NO NPOTOKOY OT IKCNepTa
Nel

1.1.2. CooTBetcTBUE MHPOPMALUU O AEATENbHOCTM OPraHU3aL MU COLUANbHOIA
cdepbl, pasmeLeHHOU Ha opULMaNbHbIX caUTax opraHusauum B cetu "UHTepHet"
nepeyHio uHpopmaumum u TPeboBaHUAM K Heil, yCTaHOBNEHHbIM HOPMaTUBHbBIMM
NpaBoOBbIMM aKTaMM

Bbannbl HAYUCNAIOTCA NO NPOTOKONY OT IKCNepTa
Ne2

1.2.1. Hannume n GpyHKLUMOHUPOBaHME HA 0PULMANBHOM CaiiTe OpraHusauumn
AUCTAaHLMOHHbIX CNOCO60B B3aMMOAEUCTBUA C NOAYyYaTENAMM YCAYr:

- TenedoHa;
- 9NEKTPOHHOM1 NOYTbI;
- TEXHUYECKOU BO3MOXKHOCTU BbipaXKeHUA MHEHUA NnojslydaTenem ycayr o Kadectee bannbl HaUMCAAKOTCA NO NPOTOKOAY OT IKCNepTa
YCNOBMIi OKa3aHUA ycnyr (Hannume aHKeTbl MU TMNEPCCbIIKU Ha Hee); Ne 2
- 9NEKTPOHHOrO cepBuca: Gopma ANA NOAAYMN I/TIEKTPOHHOTO
ob6paueHuns/x)anobbl/npeanoxeHus;
- 91EKTPOHHOrO CepBUCa: NONYYEeHUEe KOHCYNAbTaL MM NO OKa3biBaeMbIM yCayram;
- MHOTO 3/IEKTPOHHOrO cepBuUca
BOMPOC AHKETbI 3. YaosnetsopeHbl v Bbi
OTKPbITOCTbIO, MO/THOTOM U AOCTYNHOCTbIO
mHpopmaLmmn o AeATeNbHOCTU
o6pasoBaTenbHOI OpraHM3aLMm, pasmeLLeHHOoM
Ha MHPOPMaLMOHHDBIX CTEHAAX B NOMELLEHUN
opraHusaumm?

BOMNPOC AHKETbI 5. YaoBneTsopeHbl n Bbl
OTKPbITOCTbIO, MOTHOTOM U AOCTYNHOCTbIO
MHOpMaLMK O AeATENbHOCTU
o6pasoBaTenbHOI OpraHM3aLMu, pasmeLleHHoN
Ha ee opuLManbHOM caiiTe B UHGOPMALMOHHO-
Te/NIeKOMMYHUKALlMOHHOI ceTn «UHTepHeT»?

1.3.1. Ya0BNeTBOPEHHOCTb KauecTBOM, NOJIHOTOI U AOCTYNHOCTbIO MHPOPMALIUKN O
[EeATeNbHOCTM OPraHU3aLuum, pasmeLl,eHHo Ha UHPOPMALIMOHHbIX CTEHAAX B
nomew,eHUU opraHusaumm

1.3.2. YA0BNETBOPEHHOCTb KauecTBOM, NOJIHOTOM U AO0CTYNHOCTbIO MHPOPMAaLIK O
AeATeNbHOCTU OpraHu3aLmu, Ha opULMaNbHOM caifiTe OpraHM3aLuu B CETU
"UHTepHeT"

. /



KPHUTEPHU 1. OTKpBITOCTD

4| I[OCTZHHOCTI) I/IHQOEMaHI/II/I 00 OEFaHI/I3aHI/II/I

NHbopmauma B COOTBETCTBUU C NpMKa3zom PocobpHag3opa ot 14 asrycta 2020 r. Ne 831
«06 yTBepKaeHun TpeboBaHUN K CTPYKType oduuManbHOro canta obpasoBaTenbHOMU
opraHu3aumMnm B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn «UHTEPHET» U
dopmaTy npeacraBneHns MHGoOPMaLMU»

MeTogmyeckme pekomeHaaumm K eguHOMYy NOPAAKY pacyeTa NoKa3aTenem He3aBUCUMOWn
OLUEHKM KayecTBa YC/I0BMI OCYLUECTB/IEHUA 06pa3oBaTeNbHOM AEATENBHOCTU
OpraHn3auMsamMu, OCyLLECTBAAWMMM 0Obpa3oBaTe/IbHYIO AeATENbHOCTb MO OCHOBHbIM
obuweobpasoBaTe/ibHbIM NPOrpammam, obpa3oBaTelbHbIM NPOrpPaMmam CpeaHero
npodeccnoHaNbHOro o6pa3oBaHMA, OCHOBHbIM NPOrpamMmmam NPodecCMoHaIbHOIo
obyuyeHuns, ONONHUTENbHBIM 00LEe0bpa3oBaTeIbHbIM NPOrpaMmmam

Mucemo MuHucTepcTBa 06pa3oBaHUA U MOSIOAEKHOM NOANTUKM CBepaNoBCKOM 06nacTu
o7 01.02.2023 Ne 02-01-81/1326 «O6 opraHu3aLum paboTbl NO NoKasaTenam
HEe3aBMCMMOM OLUEHKM KayecTBa B 2023 roay».



v MU 1. OTKpLITOCTH
U 10CTYIMHOCTH HH(O Mauml 00 opraumsanuu

MHaukaTop
NHbopmauma o mecTe HaxoaeHMA obpa3oBaTe/IbHOM OpraHu3aLnm, ee NPeacTaBUTENbCTB U GUAMAN0B (NPU HANYKK)
NHbopmauma o pexkume 1 rpaduke paboTtbl 0b6pa3oBaTenbHOM opraHM3aLUmun, ee NpeacTaBuUTeNnbCTs U puananos (npu
HaMuum)
MHdopmaLma o KOHTAKTHbIX TenedoHax M 06 agpecax 3NEKTPOHHOM NoYTbl 06pa3oBaTe/IbHOM OpraHn3auUumn, ee
npeacTaBuUTeNbCTB U GUIMAN0B (NPU HaUUYUK)
NHbopmauma o cTpyKType 1 06 opraHax ynpasneHua obpasoBaTesibHOM OpraHM3aumm (B TOM YMcae: HaMMeHOoBaHMe
CTPYKTYPHbIX NoApasaeneHnii (opraHos ynpasaeHuns); Gammamm, MMeHa, OT4ecTBa (Mpu HaIMunKn) U SOMKHOCTU
pyKoBOAMTENEN CTPYKTYPHbIX NOAPA3AENEHUIA; MECTA HAXOXKAEHUA CTPYKTYPHbIX NOApasaeneHunin (opraHoBs ynpasaeHus)
o0bpa3oBaTenbHOM OpraHM3aumm (Mpy HaaMuuK); agpeca oduLUMaNbHbIX CAUTOB B CETU «IHTEPHET» CTPYKTYPHbIX
nogpasaeneHui (Npu HanMyYnmM); agpeca 3IEKTPOHHOM NOYTbI CTPYKTYPHbIX NogpasaeneHui (opraHos ynpaBaeHus)
obpasoBaTesIbHOM OpraHM3aumMm (Npu HanM4YUK)
JloKanbHble HOPMATUBHbIE aKTbl, NPeayCMOTPEHHbIE YacTblo 2 cTaTbk 30 PepepanbHOro 3akoHa ot 29 aekabpsa 2012 r. Ne
273-93
[OKYMEHT 0 nopsaKe oKasaHuA NaaTHbIX 06pa3oBaTeNbHbIX YCAYT, B TOM Yncsie obpasel, 4oroBopa 06 0KasaHUM NAaTHbIX
06pa3oBaTesibHbIX YCAYT, AOKYMEHT 06 yTBEPKAEHMM CTOMMOCTU 0BYUYEHMNA NO Kaxkaoi obpasoBaTe/ibHOW Nporpamme
JNlnueHsus Ha ocyulecTBiieHMe 06pa3oBaTeNbHON AeATENbHOCTU (C NPUNONKEHUAMM)
NHbopmayma o KaneHgapHoOM y4ebHOM rpaduke
NHbopmauma o pykoBoauTene obpasoBaTesibHOM OpraHM3auUmnm, ero 3aMecTuTenax, pykosogutenax Guananos,
npeacTaBuTeNbCTB 06pa3oBaTeNbHON OpraHM3aLmm (Npu Mx HannMyuum), B ToM Yncae: Gamununa, MMa, oT4ecTBo (npu
Ha/IM4YMM) PYKOBOAUTENSA, €70 3aMECTUTENIEN; [OMKHOCTb PYKOBOAUTENSA, €0 3aMeCTUTeNEeN; KOHTAKTHble TenedoHbl;
agpeca aNeKTPOHHOM NoYTbl
NHbopmauma o nepcoHanbHOM COCTaBe NeAarormyeckux paboTHMKOB C yKazaHMeM ypoBHA 0b6pa3oBaHus, KBanuduKaumm
M onbITa paboTbl, B TOM Ynucne: pamumama, MUMa, oT4eCTBO (NP HAANMYMK) NegarorMyeckoro paboTHMKa; 3aHMMaemMas
OOMKHOCTb (40NKHOCTH); NpenogaBaemble y4ebHble npegmeTbl, Kypcbl, ANCUMNAUHBI (MoaynK)
NHbopmayma o6 ycnosuax NUTaHUA o0byyatowmxca, B TOM YMCAe MHBAAUAOB U UL, C OFPaHUYEHHBbIMWU BO3MOMXKHOCTAMM
340p0BbA

Bcero

Bann
1;0,5unn 0

1;0,5unn 0

1;0,5unn 0

1,050

1,050

1,050
1,050
1,0,5nam0

1,050

1,050

1,050
UTOl ot 0 go 11




I. OTkpbIiTOCTH

H 10CTYIHOCTH HHQOBMaunn 00 OpPraHM3anuH

Ne n. UHaunKaTop

TenedoH

DNEeKTPOHHAA noyTa

INEeKTPOHHbIE CEPBUCHI AN AUCTAHLMOHHOIO

B3aMMOAENCTBUA, pa3MeLLeHHble Ha OPULMANbHOM CanTe

opraHusaumun (popma Ans NoAaym 3/1€KTPOHHOIo

obpaleHuna (anobbl, NpeanorKeHna), noayyeHun

KOHCYNbTaLMKM MO OKa3biBAaEMbIM YCayram

Pasgen "YacTto 3agaBaembie Bonpochbl” 1unmn0

TexHnyecKana BO3MOXKHOCTb BblparKeHUA nosydyatenem ycayr

MHEHMA O Ka4ecTBe YC0BMNIM OKa3aHMsA YCAYr OpraHn3aumnen

(yuperkaoeHuem) (Hannume aHKeTbl ANA onNpoca rpaxaaH uam

FMNEepPCCbI/IKK Ha Hee)

MaTtepuanbl 0 nonynspusaymm bus.gov.ru 1vm 0
Bcero NUTOl ot 0 go 6

1m0




KPUTEPHUU I1. KomdopTHoCcTh ycaoBHi
NPEeI0CTABIEHUS YCJIYT

Ne Mokasarenu MapameTpbl, nognexawme oueHKe UCTOYHUK

2 Kputepuit "KomdpopTHOCTb YCNOBMIA NpeaocTaBieHUsa yCayr, B TOM YMUC/ie BpeMA OXKUAAHUA NpeaocTaBaeHus ycayr"
2.1.1. Hannune KOMPOPTHbIX YCNOBUIA ANA NPeaOCTaBNEHUA YCAYT, HaNnpUmep:

- Hannune KoM OpPTHOM 30HbI OTAbIXA (0XKMAaHMA) 060pyaOBaHHOMW

Ob6ecneyeHue B OpraHN3aunn  coorgercrayloLeii Mebenbio;
KOM@OPTHbIX ycnoBUi Ana

npeaocTaBNeHUA ycnyr

(nepeueHb napameTpos

KOM®OPTHbBIX YCNOBMUiA
yCTaHaBAUBaeTcA B

- Ha/iInume U NOHATHOCTb HaBUrauuun BHYTpU opraHn3auuu;
- Ha/imume n JoCcTtynHoCTb NUTbEBOM BOAbI;
- Ha/imume n JoCTynHOCTb CAHUTAPHO-TUTUEHUYECKUX I'IOMeI.I.I,EHMVI;

- CAaHUTapHOe coCToAHUe I'IOMeI.I.I,EHMVI opraHusauuu,; Ba//ibl HAYUCAAIOTCA MO NPOTOKOAY OT

2.1. BeOMCTBEHHOM HOpMaTUBHOM ~ TPAHCNOPTHAA AOCTYNHOCTL (AOCTYNHOCTL 06LIECTBEHHOTO TPAHCNOPTa U HaNk4Me skcnepra Ne 1
aKTe YyNo/IHOMOYEHHOrO NapKoBKHy);
denepanbHoro opraHa - AOCTYNHOCTb 3aNUCYU Ha NOJIyYeHue ycnyru (no TenedoHy, € UCNONb30BaHMEM CETH

WUCMNOJIHUTENIbHOM BnacTu 06  "MHTepHeT" Ha opuumManbHOM caiiTe opraHuMsauum, Ha "EguHom noptane
YyTBEPXKAEHUM NOKasaTeneit FOCYAapCTBEHHbIX U GYHKUMOHaNbHbIX yeayr (GyHKumiA)" (Focycnyru.py), npy anuHom
He3aBUCUMOM OLLEHKM KayecTBa). NOCELLLeHMN B PErMCTpaType MK y cneuuanncta u np.);

- UHble NapameTpPbl KOMPOPTHDLIX YC/IOBUIA, YCTAHOB/IEHHbIE BEAOMCTBEHHbBIM aKTOM
YyNoOJIHOMOUY€EHHOro ¢peaepasbHOro opraHa UCNONIHUTENIbHOM BacTH

BOMPOC AHKETbI 6. YaoBneTsopeHbl n
Bbl KOMPOPTHOCTbIO YC/I0BUM
npeaocrasieHnsa o6pasoBaTeNbHbIX
ycnyr B opraHusauum (o6ecneueHue B
opraHusaunm Kom$opTHbIX YCNOBUNA, B
KOTOPbIX OCYLLEeCTBAAETCA
obpasoBaTenbHasn AeATeNbHOCTb:
2.3.1. Ya0BneTBOPEHHOCTb KOMPOPTHOCTLIO NPeAOCTaBACHUA YCAYT Ha/Znume 30Hbl OTAbIXA (OXKNAaHUA);
Ha/ZiMumMe U NOHATHOCTb HaBUraLun
BHYTPU OpPraHu3auuu; Haanume un
[OCTYNMHOCTb NUTbEBOW BOADI; Hainumne
MU JOCTYNHOCTb CAHUTApPHO-
rMrmeHNYecKuxX NomeLLeHuii;
CaHUTApHOE COCTOAHME NOMeLL,EeHUN
opraHusauuu)?

Donsa nonyuyareneit ycnyr
YA0BNETBOPEHHbIX
KOM@OPTHOCTbIO
npepocrasneHus ycnyr (8 % ot
o6Lw,ero Yyncaa onpoLeHHbIX
nonyuareneii ycnyr).

2.3.
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KPUTEPUM 1.

ot

Ne n. UHaukaTop

1)

2)
3)
4)
5)

6)

Hannyme KoOMPOPTHOM 30HbI OTAbIXA (OXKMAaHMA) 060PYAO0BAHHON COOTBETCTBYIOLLEN
mebenbio

Ha/M4mMe U NOHATHOCTb HaBUTaL MW BHYTPU OpraHMU3aLum
Ha/n4Me U A0CTYNHOCTb NUTLEBOM BOAbI

Ha/In4mMe U A0CTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX NOMELLLEHWN
CaHUTapHOe COCTOAHME NOMELLLEeHUIA OpraHu3aumm

TPAHCNOPTHAA AOCTYNHOCTb (JOCTYNHOCTb OOLWECTBEHHOIO TPAHCNOPTA U Hannumne
NapKOBKM)

AOCTYMHOCTb 3aNMCK Ha Noay4deHue ycayrm (no TenedoHy, C NCNOb30BaHMUEM CETU
«MHTEepHeT» Ha odpMUMaNbHOM canTe opraHu3aumnm n np.)

Bcero

ROM(POPTHOCTD YCIOBHHA

 NIPEAOCTABJIECHUSA YCJIYT

Bann

1m0

1m0
1vnm0
1m0

1m0

1m0

1m0

NUTOl otO oo 7




3.1.

3.2.

3.3.

KPUTEPUMU I1Il. JocTynHOCTE YCAYT /151 HHBAINI0B

MokasaTtenn

O6opypoBaHue
Tepputopum,
npuaeratowien K
OpraHusauum u ee
nomeLL,eHuii c yueTom
AOCTYNHOCTU ANA
MHBANNMA0B

O6ecneyeHue B

OpraHM3auum ycnosui

BOCTYNHOCTH,
NO3BONAOLWMX
MHBaNngam Noayyatb
YCNYr1 HapaBHe C

Apyrumu

Donsa nonyuareneii ycnayr,

YA,0B/IETBOPEHHbIX

AOCTYNHOCTbIO YCAYT ANA

MHBannMAos (B % oT
obuwero uncna
OMNPOLLEHHbIX

nosayuareneu ycayr -
MHBANMA0B).

MapameTpbl, NognexKalme oLeHKe

Kputepui "[ocTtynHocTb ycnyr gnsa uHBannaos"

3.1.1. Hannuue Ha TeppUTOPUM, NPUNErAIOLLENA K OPraHU3aL MU U B ee NOMELLLEHUAX:
- 060pyA0BaHHbIX BXOAHbIX rpynn naHaycamu/nogbemMHbiMuU naathopmamu;

- BblAe/IeHHbIX CTOAHOK A1 aBTOTPAHCNOPTHbIX CPEeACTB MHBAaAUAOB;

- aAANTUPOBAHHbBIX IMPTOB, NOPYYHEN, PACLLIMPEHHDbIX 4BEPHbIX NPOEMOB;

- CMEHHbIX Kpecen-KoNACOoK;

- cneumnanbHO 060pyA0BaHHbBIX CAHUTAPHO-TMIIMEHUUYECKUX NOMELLLEHUIA B OpraHM3aLmum

3.2.1. Hannume B opraHn3aLum yca0BUiA [0CTYNHOCTU, NO3BONIAKOLLMX MHBAIMAAM NOAYYaTb yCaAyru
HapaBHe C A4pyrumu:

- Ay6ampoBaHue AN UHBANIMAOB MO C/IYXY U 3pEHUI0 3BYKOBOI U 3puTenbHO MHopmaLum;

- By6nnpoBaHMe Hapgnucen, 3HAKOB U MHOI TEKCTOBOM U rpaduueckoii tHpopmaLun 3HaKamu,
BbINO/IHEHHbIMU penbedHO-TOYEUYHbIM WpudTom Bpaiins;

- BO3MOYXHOCTb NPeA0oCTaB/leHUA UHBAIMAAM MO CAYXY (CNyXy U 3peHUI0) ycayr cypaonepeBogumnKa
(tudnocyppaonepesoaumka);

- HaIMume aNbTepHATUBHOM Bepcun opuLMaNnbHOro caiita opraHusauum B cet "UHtepHet" ana
MHBaNUL,0B NO 3PEHUIO;

- NOMOLLb, OKa3biBaemaa paboTHMKaMM opraHM3auum, npoweawnmMmmn Heobxogumoe obyyeHue
(MHCTpyKTUpPOBaHUe);

- Ha/InuMe BO3MOXKHOCTU NPefoCTaBAEHUA YCAYrY B AUCTAHLMOHHOM PeXMME MU Ha A0MY

3.3.1. Yp0BneTBOPEHHOCTb AOCTYNHOCTbIO YCAYT ANA UHBAaNAUA0B

UcTOUHUK

Banabl HauncaaTCA
no NPOTOKOAY OT

akcnepra Ne 1

bannbl HauucaawoTCA
no NPOTOKOAY OT

aKcneptaNe 1

BOMPOC AHKETDbI 8.
YaoBnetBopeHbl n
Bbl AOCTYNHOCTbIO
npeAocTaBneHus
06pasoBaTeNbHbIX
ycnyr ansa UHBaNUA0B
B OopraHusaummu?
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KPUTEPUMA I11. JloCTYIIHOCTD vcnvr JIS MTHBAJNI0B

Ne n.NHamKaTop bann
obopyaoBaHMe BXOAHbIX rpynn naHAycamu (NogbeMHbIMM
1nnatpopmamm)
Ha/inume BblaeNEeHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbIX CPeACcTB
2WNHBAINAOB

1vam0

1vam0

Haan4mne aganTMpPoBaHHbIX TNGTOB, MOPYYHEMN, PACLLUMPEHHDbIX ABEPHbIX
3npoemos
4Hann4me CMeHHbIX Kpeces-KOIACOK 1m0
Han4mne cneymanbHo 060pya0BaAHHBIX ANA NHBANUA0B CaHUTAPHO-
5rMrmeHnYecKknx NnomeLLeHnM
Bcero UTOlMNotO0 go 5

1m0

1m0
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KPUTEPUM III.

Ne n. UHamKaTop
AybnnpoBaHue ana MHBAANAOB MO C/YXY U 3PEHUIO 3BYKOBOM U 3pUTE/IbHOM
1nHpopmaumm
AybnnpoBaHme Hagnucen, 3HAKOB M MHOM TEKCTOBOM U rpaduryecKkomn
NHPOpPMaLMKN 3HAKAMU, BbINOJIHEHHBIMM peNbePHO-TOYEUYHbIM WPUPTOM
2bpannsa

BO3MOXHOCTb NPeAO0CTaBNAEHMSA MHBANMAAM MO CAYXY (CAYXy U 3peHUto) ycnyr
3cypaonepeBoaymKa (TndnocypaonepesoaymKa)

HaAM4Yne anbTEePHATUBHOW BePCUM O0PULMANBbHOIO CalTa OpraHM3aumm gna
4HBANNA0B NO 3PEHUID

NOMOLLb, OKa3biBaemaa paboTHUKaMM OpraHM3aumm, NPOoLIeaLWNMHI

Heobxoanmoe obyyeHne (MHCTPYKTUPOBAHME) NO CONPOBOXKAEHMIO
5MHBANMAOB B MOMELLEHMAX OPraHU3aLMn U Ha NPUJIEraloLLLEN TEPPUTOPUN

Ha/InumMe BO3MOXKHOCTU NpeaoCTaBAEHUA YCAYTU B AUCTAHLNOHHOM peXkmume 1 wn O
6unnn Ha gomy

Bcero NUTOl ot 0 oo 6




KPUTEPHUMU |V. [1oopo:keaarebHOCTh, BEKINBOCTD
Pa00OTHUKOB OpraHu3auuil

MNokasatenu MapameTpbl, NoaneKalme oueHKe UCTOUHMK
4 Kputepuii "[o6poxkenatenbHOCTb, BEX/IMBOCTb PAGOTHMKOB opraHusaumii coumanbHom cdepbl”
Donsa nonyyareneit ycayr,
YO,0BNETBOPEHHbIX 4.1.1. Ya0BNeTBOPEHHOCTb A06p0XKeNnaTeNbHOCTbIO, BOIMPOC AHKETbI 9. YaosneTsopeHbl u Bbl
B[,06p0oXKeNnaTeNbHOCTbIO, BEXK/IMBOCTbIO BEKJ/INBOCTbIO PA6OTHMKOB OpraHusauum, B[,06p0oXKeNnaTeNbHOCTbIO U BEKANBOCTbIO PA6OTHUKOB
pPaboTHUKOB OpraHU3aLum, obecneunBaloLMX NePBUYHbIA KOHTAKT U
4.1.

obpasoBarenbHOI OpraHM3auumn, obecneymBaloLmnX
o6ecneuynBatoLMX NepBUUHDBIA KOHTAKT MHGOPMUPOBAHUE NoNyYaTens ycayru (paboTHUKK NepPBUYHbI KOHTAKT C NOCETUTENAMMU U
1 nHpopmMmupoBaHMe NoayyaTens ycayru cnpaBoyHoin/npuemHoro otaeneHus/ - nHopmupoBaHue 06 ycayrax npu HenocpeAcTBEHHOM
npu HenocpeAcTBEHHOM o6paLLeHU B perncTpaTypbl/Kaccbl U npoune) Npu HenocpeacTBEHHOM  0bpalyeHun B opraHusaumio (PaboTHUKK NPpUemHoM
opraHusauumio (B % ot obuwerouncna obpalieHUU B OpraHu3aLuio KOMMCCUM, CeKpeTapmarta, yuebHoit yactu)?
OMNpOLUEHHbIX nojy4yaTtenen ycayr).

[ona nonyuyateneu ycayr,

BOIMPOC AHKETbI 10. YaoBnetBopeHbl v Bbl
YAOBNETBOPEHHbIX 4.2.1. Yn0oBNeTBOPEHHOCTb A06p0orKenaTenbHOCTbIO,

B[06poKenareNbHOCTbIO U BEXKJIMBOCTbIO PA6OTHMKOB
B[06poKenaTenbHOCTbIO, BEX/IMBOCTbIO BEK/IMBOCTbIO Pa6OTHUKOB OpraHu3aLumm, "
obpasoBarenbHOIH opraHM3auumn, obecneynBaloLLmnX
paboTHMKOB OpraHu3aLuu, obecneunBaloLMX HeNocpeaCcTBEHHOE OKa3aHUe yCayru il
4.2, . HenocpeAcTBEHHOe OKa3aHue obpasoBaTenbHOM
obecneunBaloLMX HenocpeacTBeHHOe (Bpayei/coumnanbHbixX

oKasaHue ycayru npm obpaweHum B paboTHMKOB/NpenogaBarteneil/3KCKypcoBoaoB 1 npoume) VR D) G MEETT) B O ETERIO

o (npenogasatenu, BocnuTatenu, TpeHepbl,
opraHusaumio (8 % ot obwiero uncna npu obpalLeHnmn B OpraHU3aLmio MHCTPYKTOpDI)?
onpoLeHHbIX noayyarenei ycnyr). )

BOMNPOC AHKETbI 12. YaoBneTBOpeHbl in Bbi
= 4.3.1. Yp0BNeTBOPEHHOCTb A06p0KeNnaTesIbHOCTbIO,
Oonsa nonyyatenei ycayr, B[,06poKenaTeNbHOCTbIO U BEXKANBOCTbIO PabOTHUKOB
BEXX/IMBOCTbIO PAGOTHUKOB OpraHM3auumn npu .
YO,0BNETBOPEHHbIX " o6pasoBaTesibHOI OpraHU3aLmm, C KOTOpbIMKU
MCNOJIb30BaHUU AUCTAHLMOHHbIX GOpPM B3aUMOAENCTBUA - N
B[06pozKenaTeNbHOCTbIO, BEXX/INBOCTbIO o B3aMMoA,elCTBOBaAUN B AUCTaHLUOHHOIK dpopme (no
(no TenedoHy, NO 3/1EKTPOHHOM NOYTE, C NOMOLLbIO .
4.3. paboTHUKOB OpraHusauum npm TenedpoHy, No 3/IeKTPOHHOM NouTe, C NOMOLLbIO
3N1EKTPOHHbIX CEPBUCOB (NOAAYUN INEKTPOHHOTO
MCNO/1Ib30BaHWUM AUCTAHLMOHHDbIX GOpMm . 3NEKTPOHHbIX CEPBUCOB (ANA NOAAUUN INEKTPOHHOTO
< o o6pauwieHus/ anob/npeanoxkeHni, 3anucu Ha
B3aumopgeinctema (B % ot obLyero umcna o6paweHus (Kanobbl, npeanoxKeHus), nonyyeHus
. npuem/nonyyeHue ycayru, nonyuyeHne KOHCynbTauum no
ONpPOLUEHHbIX noayJyaTtenen ycayr). KOHCY/bTaL MM NO OKa3biBaeMbiM 0b6pa3oBaTeibHbIM
OKasblBaembiM ycayram u np.))

ycayram) U B NpOYNX ANCTaHLMUOHHBbIX popmax)?
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KPUTEPUU V. Y10BiIeTBOPEHHOCTDH YCIOBHSIMH

OKA3aHUA YCJIYT

Mokasarenun

MapameTpbl, NoaneXKalme oLeHKe

5 Kpurtepuii "Yp0BNeTBOPEHHOCTb YCA0BMAMM OKasaHUA ycayr"

[onsa nonyyateneii ycnyr, Kotopble
roToBbl PEKOMEH4,0BaTb OPraHM3aLuio

POACTBEHHUKAM U 3HAKOMbIM (MOI'I'IM 6bl

5.1. ee peKomeHA0BaTb, ecau 6bl 6bina

BO3MOXXHOCTb Bbl6Opa opraHu3auum) (B %

OT 06LL,ero Yncna onpoLIEHHbIX
nonyuarenei ycnyr).

Oonsa nonyyateneii ycayr,
YA,0B/1IeTBOPEHHbIX OPraHU3aLUOHHbIMU
5.2. ycnoBusmu npepocTaBaeHun ycayr (B %
OT 06LLero Yncna onpoLIEHHbIX
nonyuarenei ycnyr).

Oona nonyyateneii ycayr,
YA,0BNETBOPEHHDIX B L,e/IOM YC/I0BUAMU
OKa3aHuA ycayr B opraHusauum (8 % ot
o6LLero uncia onpoLLeHHbIX
nonyuarenei ycnyr).

5.3.

5.1.1. ToOTOBHOCTb Noay4artenei ycayr peKomeHa0BaTb
OpraHM3aLuio POACTBEHHUKAM U 3HAKOMbIM

5.2.1 Yp0BneTBOPEHHOCTb NoJjiyyaTenen ycayr
OpraHM3aLuMOHHbIMU YCNOBUAMM OKa3aHUA YCAYr, Hanpumep:

- Haam4ymnem v NOHATHOCTbIO HaBUTraun BHYTPU OpraHusauuu,;

- rpadpuKkom paboTbl opraHMsaLUm

5.3.1. YaoBNeTBOpPEeHHOCTb NoayyaTeneu ycayr B L,e/iom
YCNOBUAMM OKa3aHMWA YyCAyr B OpraH1saumm

UcTOUHUK

BOMPOC AHKETbI 13. l'oTtoBbl v Bbl
peKomeHA0BaTb AaHHYIO 06pa3oBaTeNbHYlO
OpraHu3auu1io poacTBEHHMKAM U 3HaKOMbIM
(wnn moram 6bi Bol ee pekomeHA0BaTb, €Cu

6bl 6bl1a BO3MOXKXHOCTb Bbl6Opa
obpasoBartenbHoIi opraHusauumn)?

BOMPOC AHKETbI 14. YpoBneTBopeHbl 1 Bbl
OpPraH13auMOoHHbIMU YCI0BUAMM
npepocTaBieHnUs 06pa3oBaTeNbHbIX yCayr
(rpadmkom paboTbl opraHusauum,
HaBUraumuen BHYTpU opraHu3auum (Hanmuue
MHPOPMaLMOHHBIX TabaAnUeK, yKasaTenen,
CUTHaNbHbIX Tabn10, MHPOMaATOB U Npoune)?

BOIMPOC AHKETbI 15. YaosneTBopeHbl u Bbl
B L,&/IOM YC/I0OBUAMM OKa3aHUA
obpa3soBaTtenbHbIX ycayr B 06pasoBaTenbHOM
opraHusauumu?
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METOAOJOT'USI UCCJIEJIOBAHUS

MeTtoabl cOopa nepBUYHONA UHPOPMAIIUN:

+¢ J171s1 BEIIBIICHUS MHEHUS ITOyYaTelIeil yCIyT:

» aHKETHPOBAHHE MOJydaTeNIe YCIIyT - MUCbMEeHHas (popMa oIpoca, BKIIro4Yas OHJIAH OIPOC
10 aHKEeTE, pa3MelleHHON B MH(GOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTh « MHTepHEeTY,
(Tpy HEOOXOAUMOCTH Ha OYMa)KHBIX HOCUTEJISIX B IOMEIICHUAX OpraHU3aIyi).

¢ Jlnsa u3ydeHus: OTKphITOM HH(POPMAITUU O ACATEILHOCTH OPraHU3aIui U YCIOBUSIX
[PENOCTABICHUS YCIYT:

» METOJ HAaOIIFOICHHS - COOp MH(pOPMAITUHN O ACATSILHOCTH OpraHU3allii, pa3MeIeHHON Ha
00111 JOCTYTHBIX HMHPOPMALIMOHHBIX peCypcax; a TakKe (PUKcaIysl yCI0BUN KOM(POPTHOIO
PEI0CTAaBICHHS YCIYT B OpraHU3aIUY.

» KOHTCHT-aHaJIu3 O(PUITMAIbHBIX CAMTOB OpraHMU3aIlii Ha MPEeIMET HATUIUs WIH OTCYyTCTBUS
MarepuasoB/ eIUHUIl HHOOPMAIIMK B COOTBETCTBUHU C TPEOOBAaHUSIMH HOPMATUBHBIX
MIPABOBBIX AKTOB K COACPKAHMIO OOIIETOCTYMHBIX MH()OPMAIIMOHHBIX PECYPCOB TaKUX
OpraHu3aIUi.



METOAOJOTrHUA NCCJIIEJOBAHUA
AHKETMEOBaHMe

PecnoHaeHTamm ABNAKOTCA:
poautenu (3aKoHHbIe npeacTaBuTenn) obyyatrowmxca n obyyarowmeca 14 net u ctaplie B
obpa3oBaTeNbHbIX OpraHM3auuax, noanexatwmx HOKO

B Kaxxgow ob6pa3oBaTenbHOM OpraHM3aumum A0aAXKHO ObiTb ONPOLLEHO:
He meHee 40% OT YUCNNIEHHOCTU BOCMUTAHHUKOB, HO He 6onee 600 yen. Mpu BO3MOXKHOCTH
cneayeTt NpuBaeYb K aHKETUPOBAHUIO BCEX XKeNatoLWmX.

PacnpeaeneHue BbiI6OPOYHON COBOKYMHOCTM ByaeT AOCTYNHO MO CCbl/IKe:

https://docs.google.com/spreadsheets/d/1wQTva GMWzulWh3EqvFvEilHxYpya2n1TCFWofl-
F6c/edit#gid=0



https://docs.google.com/spreadsheets/d/1wQTva_GMWzuIWh3EqvFvEilHxYpya2n1TCFWofl-F6c/edit#gid=0

METOJIOJOTUS UCCJIEJTOBAHUS
AHKeTupoBaHue

Onpoc nony4yateneun ycnyr

nepuoa nposeaeHus:

12 maa — 01 nroHa 2023

OHNalH aHKeTUpPOBaHME

Heobxognmo pazmectutb Ha opuLMAIbBHOM CanTe
Bawew opraHmnsaumm, B rpynnax B COLMaNbHbIX
ceTax n B mecceHaxKepax (oo 15.05.2023)

(1jeRKa KayecTBa OKasaHHsA YCTyT ROLIKOMbHBIMK
oépazonamnbsm.\u{ OpraEu3aIHAMK

AHKeTUpoBaHMe Ha ByMaXKHbIX HOCUTENAX

R Mo 3anpocy Ha noyty nok2@gepicentr.ru
BbICblnaeTca 61aHK ANA aHKeTUPOBaHMA Ha bymare
(npw otcyTcTBUM goctyna B VIHTepHeT)
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METOJO0JOFUSI UCCJIEJOBAHUS

AHKeTuEOBaHue

IIpoekT aHKeT / OJAHKOB HHTEPBBI0 118 ONEHKH KAYecTBA YCJIOBHIH
OKA3AHHSA VCJIYT OPTAHH3ANASAME B cepe 00pa3oBanHs

Nt aHKETEI
HaumeHoBaHHe 00pazoBaTeILHOH OpPraHA3aAH
Jara ompoca

AHKETA
A7 ompoca moaydaTeeld ycayr

YBakaeMbli YIaCTHHEK Ompocal

Omnpoc NpPOBOAHICE B IelAX BEUBTEHHA MHEHHA TPEKIAH O KAUeCTBe OCYINECTEISHHT
00pA30BATEIBHON AeATeTBHOCTH OPTAHH3AIMAMHE, OCYINeCTEIIIONHMH 00pPa30BATEIbHYIO IegTeIbHOCTD
TIO TIPOTPAMMaM JOTIOMHHTETBHOTO 00pa3OBaHHA.
AH K ET a H a B ompoce 0 KauecTBé OCYIIECTEISHHA O0OPasOBATENbHOMA MAeATeBHOCTH OpraHH3ATHAMH,
OCYINeCTEISIONAME 00pa30BaTebHYIC JIedTebHOCTh 0 IIPOrpaMMaM JOTIOMHHTENBHOTO 00pa3oBaHmnd,
MOTYT YYaCTBOBATh POIHTENH (3aKOHHBIE NIPEeCTABHTENH) 00VIARIHKCS, 00yIaroInHecs cTapime 14 met.
6y M a MHbIX B ToxanyficTa, OTBeTSTe Ha BONPOCH aHKeTH. Balle MHeHHe MOSEOIHT YIYHIIHTE padoTy
00pa30BaATeIBHON OPTaHH3AAN H MOBBICHTE KATECTBO OKA3AHHY 00pA30BATENBHBIX YCIYT HACETEHHID.
Omnpoc nmpoBoguTCcad aHOHHMHO. Bamm daMmmii, BME, OTYecTBO, KOHTAKTHBEIE Tele(OHEI YKasBIBaTh
HOCMTe Nnax Heo0A3aTenbHO. KoH(QHICHIMATBHOCT, BBICKA3dHHOTO BaMH MHEHHI O Ka4ecTBe YCIIOBHA OKa3aHHL
00pa30BaTeNBHELX VCIYT 00Pa30BaTeIbHEIME OPraHH3AEIMH TapaHTHPYETCL.

1. BeiGepuTe KaTeropHK MO.TyHaTels 00pa3oBaTeIbHBIX YCIVT, K KOTopoii Bel 0THOCHTECH (MOKHO
BBIOPATHL TOILKO 0JHY):

1. Obygarommmiics;

2. Popgurerns (3aKOHHBIH NpeAcTABHTENb) 00yUatoImerocs (nepexod K sonpocy 3);

2. Ecia Bol BeIGpann KaTeropao «OGydaromuaiics», HoITEepInTe, 4To BaM doabie 14 met:
1. Ja (aEKera OyaeT IPHHATA B 00padoTKy)
2. Her

3. IIpn mocemeHHH 0Jpa3oBaTelbHOH OpraEH3aliH ofpamannck TH Bel K AHQOpMADHHA 0 ee
OeaTeNbHOCTH, pa3MelleHHol Ha HE(OPMANHOHHBIX CTEHAAX B NOMEIleHHAX 0praHA3aan?

1. Ha
2. Hert (nepexod & sonpocy 3)



METOJOJOFUS UCCJIEIOBAHUS
OHnauH aHKeTUpoBaHue

OHNaH aHKeTMpoBaHUe byaeT npoxoauTb Nno cebinke: http://vee.gepicentr.ru/

MoapobHbie
MHCTPYKLMKM MO OHNAMNH
aHKeTUpoBaHUO byayT
AOCTYMHbI Ha canTe
MwuHUcTepcTBa

06 pa 30 Ba H Mﬂ M «3MNULleHTp-2» NpoBoAUTCA c60p MHGOPMaLMK AN1S HE3aBUCUMOIA OLIEHKM KauyecTBa YC/IOBUIA OKa3aHusi yCiyr

Mon Ople).l_( H O ﬁ I-I On MTM K M o6pasoBaTefibHbIMU OpraHu3aLusimMy, OCYLLECTBIAIOLMX CBOIO AEeATEeNIbHOCTb Ha TEPPUTOPUM pernoHa. B paMmkax

[laHHOro MeponpusTUs 6yaeT Npou3BeéH c60p MHEHUs MonyyaTenei ycnyr o6pasoBaTenbHbIX OpraHu3auuii c

J
C B e p.ﬂln O BC KO M O 6” a CTM NMOMOLLbIO OHNaNH-aHKETUPOBaHUA. TakuM 06pa3om, 0601 XKeNatoLmii MOXET 3arosiHUTb OHNTalH-aHKETY U

AOBPOr0 BPEMEHU CYTOK, AOPOrOW YYACTHUK HE3ABUCUMOM OLEHKU KAYECTBA!

O1jeHKa KauyecTBa OKa3aHUS YCIIYT OpraHU3alUsIMMU
JIOTIOJTHUTEJIbHOTr0 06pa3oBaHUS

Mo 3aka3y MuHucTepcTBa o6pa3oBaHus U MONOAEXHOW NONUTUKK CBEpANOBCKOW o6nactu cneymanuctamm 000

OCTaBUTb CBOE MHEHUE O KayecTse yCﬂOBlAl;I npenocraBsieHUA ycnyr opraHusauuei o6pasoBaHus, KOTOpYyto noceuiaer

J
( pa 3lulej-I Ca MTa . ero pe6eHoK. [1nsi aToro BamM HY)XHO MPOCTO HaXkaTb Ha KHOMKY «MPOMTH aHKeTUpOBaHUe». AHKeTa U3 15 NpocTbIX

« He3a BMCMMaﬂ OI-"EH Ka BOMPOCOB 3aj 5 MUHYT Baluero BpeMeHHu.
(V]
Kal-l ECTBa ycn o B M M MoxanyiicTa, 1 BONPOCbI aHKeTbl. Balle MHeHue No3BONUT YNy4llUTb pa6oTy o6pasoBaTesibHOi
opraHusa 1eCTBO OKa3aHWUsa o6pa3oBaTe/ibHbIX YC/Yr HaceneHuto. Onpoc NpoBOAUTCSH @aHOHUMHO.
o Ka3a H Mﬂ ycnyr )) )I a Bawmwu pamun, 4eCTBO, KOHTaKTHble TeNleOHbl yKa3biBaTb HEO6513aTeNbHO.
TaKxXe pa30C/iaHbl CO
BCEMU meToANYECKNMU

MmaTepuanamu

MPOWUTU AHKETUPOBAHUE




METOJO0JOFUSI UCCJIEJOBAHUS
OHnauvH aHKeTUpoBaHue

OHNaH aHKeTMpoBaHUe byaeT npoxoauTb Mo ccbinike: http://vecec.gepicentr.ru/

W 3AKPHITB

AHKeTa

Tema onpoca

‘ - He BoifipaHo - v

HeobxouMo 3anonHuTL «TeMa onpocan.

MyHuupnanuTet

‘ BbIGop MyHWLMMANMTETA... v

Heofxogumo 3anonHuTs «MyHuLMNanuTeTs.

OpraHuzauusa

‘ BoiBop opraHiaaLuin. . v

Heobxogumo 3anonHuTs «0praHusaLuay.



METOJOJOFUS UCCJIEIOBAHUS
OHnauvH aHKeTUpoBaHue

OHNaH aHKeTMpoBaHUe byaeT npoxoauTb Nno ccbinike: http://vee.gepicentr.ru/

® 3AKPHITH

AHKeTa

Tema onpoca

[ 0BpazoBaHue VI

MyHuumnanutet

BbIGOP MyHMLMNAMTETA. .. v

Boiiop MyHULIMNANWTETA...

AnanaeBcKoe MyHMLMNanbHoe obpasceaHue
ADTEMOBCKWA FOPOACKOR OKpYr

ADTUHCKMIA ropOACKOR OKpYT

AUMTCKMIA TOpPoLCKOR oKpyr

ADPAMHNBCKWA ropOAcKoR OKpyr
AcBecToaCKWIl rOpoacKoi okpyr
Balkanoeckuil MyHMLUWNANbHBIA paioH
BEenoApckui ropogckoi okpyr

Bepe3cBCKM TOPOLCKOR OKpYT

BucepTCKMIA ropoackon okpyr
BepxHecanAuHCKUA ropoAcKkol oxpyr
BonuaHCKMI ropogckoi okpyr

TapMHCKUA rOpoOACKail oxpyr

M0 BepxHAana Mowma

TOpHOYPaNbCKMIl TOPOACHKON OKPYT

Topof KaMeHCK-Ypanbokui

lopop Mepeoypanbck

TopoAcKon okpyr BoroaHosMy

Topoackon oxkpyr BepxHee OyGposo v




METOAOJOTrHUA NCCJIIEJOBAHUA
AHKETMEOBaHMe

MexaHn3m (TeXHO!'IOI'I/IFl) oTbopa pecnoHAEeHTOB.

O6bem BbIOOPOYHOM COBOKYMHOCTU PECNOHAEHTOB (YNCNEHHOCTb MosyyaTesen
YCAYF, NoAJIeXKallnux onpocy) ANa BbIABAEHUA MHEHUA rparkaaH cpopmMMpoBaH B
cooTBeTCTBMM C MeTogmKkon BbiABNEHUA U 00606WEHMA MHEHUA TparkaaH o
KauyecTBe YC/I0BMK OKa3aHWUA YyCAyr opraHusaumamm B chepe KynbTypbl, OXPaHbl
340poBbA, 06pa3oBaHUA, COUMANBHOTO 0bOCAYyKMBaHUA U  PeaepasibHbIMK
yuyperKaeHUAMU MegMKO-COLUMNANIbHOM 3KCNEepTU3bl, YTBEPKAEHHOMU MPUKA3OM
MuHTpyaa Poccum ot 30 oktabpa 2018 r. Ne 675H, AnA KaxKaown opraHM3auum B
3aBUCMMOCTM OT O0bOWEN YUCNEeHHOCTM noaydaTenem ycayr B JAAHHOM
opraHusauymn.

PekomeHayembit 06bem BbIODOPOYHOM COBOKYMHOCTU PECNOHAEHTOB COMNMACHO
MeToauke coctaBnsaet 40% ot ob6bema reHepaibHOM COBOKYMHOCTU, HO He
bonee 600 pecnoHAEHTOB B OAHOW OpPraHU3aLUM.

[eHepasibHAA COBOKYMHOCTb 3TO KONMYECTBO 0bOyYatoLmMXCcA B OpraHu3aunm
MJTKOC KonmnyecTBO 0byYatoWmMxca AocTurwnx 14 net u ctapue.




METOJ10J10I'UsA NCCIELOBAHUA
Ananuz opuumanbHbIX CAUTOB OpraHnsauun

HanmvmeHoBaHIe yupexIeHNd
obpazoBaHNA

Ccrika Ha IIaTepHeT-calT:

JlaTa aHamiza

®HO, noanHeh 3KcIepTa (IpeacTaBHTEND
opranmzaiuu onepatopa HOK)

1. CooTBeTcTBHe HHOPMADHH 0 JAefATe/bHOCTH OPraHH3ANHH, pAa3MelleHHOH HA odHIH-
AJIBHOM caliTe OPraHH3AOHH B HHGOPMANHOHHO-TeIeKOMMYHHKANHOHHOH ceTH «HHTep-
HeT», €e CONepP:KAHHK H HopAIKy (popMe), YCTAHORIeHHEIM HOPMATHEHBIMH NPABOBBIMH

MOHI/ITOpI/IHl" arTAMH (IpoTOKO0.JI Ne 4):
o(puIHMAIBLHOIO calTa Ne I Bamt
HIHEKATOp s
OpraHu3aluu . (1: 0.5 wm 0)

Iudopmans o MoTHOM I cOKpalIeHHOM (IpH HaTIHIN )HaIMeHOBaHII 00pa3o-
0613 a30BaHUA ! BaTEIBHOI OPTAHI3AINTH

Iudopmand o gaTe co3znaHnsd 00pa30BaTeIEHON OPraHN3allII

IHudopmanmns od yupeanTete (yIpeanTeaix) oOpa3oBaTeIbHOI OpTaHII3aIHII, O
3 | HAIMEHOBAHIII MPECTABNTETECTR I (imnanos 0OpazoBaTeTRHOI OPTaHII3ATIIIT
(mpu HamgmI) (B TOM 9HCIe, HAXOAAINXcs 3a npegenamu Poccriickoil ene-
paLuIi)

4 IudopManns o MecTe HaXOXKISHIIA 00pa30BaTeIBHOI OPraHI3alllil, ee IIpe-
CTABHTENHCTB 1 (PITHATOB (TIPH HAIITIIN )

< | IIadopmarmsa o pexmme i rpaduke paboTsl 00pazoBaTeIbHOIN OPTaHIZaIII, ee
TIPeICTABHTENBCTB I (DILUTNATOB (TIPH HAIITIIII)

IHuadopmarg 06 anpecax obHINATEHEIX CATOB MPeICTABITEIBCTB 1 (DILIIATOB
6 | obpazoBaTenEHOI OPraHM3alHH (IIPH HATITHI) HIH CTPAHNIAX B MH(OpMAIIH-
OHHO-TEIeKOMMYHHKAIIHOHHOI cetnl «IIHTepHETY

-2




METOA10JIOI'UA UCCIENOBAHUSA
MmeToa HabnropgeHus

[1na nsyyeHmna oTKPbITOM MHGOPMALMKM O AeATEIbHOCTM OpraHMU3aLUMin U YCNOBUAX
npeaocTaBAeHUA yCayr byayT OpraHM30BaHHbI Bble3bl B OpraHU3auuu:

nepuopa npoBeaeHun Bble3aos npeacrasutenei Oneparopa HOKO:

22 mana — 01 asrycta 2023 roga

[paduK Bbie340B COracoBbIBAETCA C pyKOBOoAUTENEM 06pa30BaTe/IbHOM OpraHM3aLUmmn n ee
yuypeautenem (B ob6A3aTenbHOM NopagKke MUHUMYM 33 CYTKM A0 BU3UTA).

[paduK Bble340B 3KCNEPTOB TaKKe AOCTYNEH MO CCbIKE:
https://docs.google.com/spreadsheets/d/1wQTva GMWzulWh3EqvFvEilHxYpya2n1TCFWofl-

F6c/editH#gid=0
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https://docs.google.com/spreadsheets/d/1wQTva_GMWzuIWh3EqvFvEilHxYpya2n1TCFWofl-F6c/edit#gid=0

METOA10JIOI'UA UCCIENOBAHUSA
MeToa Habnropenuuna

[na nsyyeHuna oTKkpbITOn MHPOPMaLMKN O AeATENbHOCTU OPraHM3aLUMn U YCAOBUAX
npeaocTaBAeHUA ycayr 6yayT opraHM30BaHHbI Bbie3/bl B OpraHn3auuu.

Jonyck npeactasutenen Onepatopa HOKO B obpa3oBaTesibHYO OpraHM3aunto, A0/KEH
OCYLLECTB/IATLCA UCKNOYUTENBHO NOCNAE TEPMOMETPUN
n 6e3 NpPM3HaAKoOB OCTPOro pecnmpatopHoro 3abonesaHus. MNpu noceweHnn obpasoBaTeIbHOM
opraHusauum npeacrtaButesib Onepatopa HOKO aomkeH numeTb Npu cebe cpeacTsa
WHANBUAYANIbHOM 3aWWMTbl (MacKn, nepyaTkn, aHTUCENTUYECKME cpeacTBa AnA 06paboTKM pyK 1 np.)

(MPU OENCTBUU HA TEPPUTOPUMN MO OTPAHUYEHWI)



METOA10JIOI'UA UCCIENOBAHUSA
MeToa Habnropenuuna

3anosnenue IIporokosa
HAOJII0ICHUA NIPU BU3UTE
npeacrasuresass Oneparopa
HOK B opranusaunuio

Iporokoa Nel

HammveHoBaHHE 061)3'30 BATEIBHOMH OpraHH3alHH

JaTa moceIneHHA 00PA30BATEIRHOH OPraHHA3AIHA

®HO, nognuck 3kcnepra (MpeAcTaBHTENs OPraHH3AIHHA
onepatopa HOK)

®HO. noanuck NpeACcTABHTENA OpraHH3AIIHE

obyuaromueca ¢ OB3’

OpraHA3alHa HAXOJHTCA B 00BEKTE KYIBTYPHOTO 1—Ma, 2 - Her
HacaeqHd?

IlpenycMoTpeHsl/HE mNpeIycMOTPEHHE amanTHpoBaHHEIE | 1 — Ia, 2 - Her
00pa3oBATENBHBIE MPOTPAMMEL  H/HIH  OTCYTCTBYIOT

OTKPBITOCTH H 0CTYNHOCTH HHGpOpPMATHA 06 opradnzanaf (mpoTokoJ Nel)

Ne IlepeucHs HHpOpMAHH
m'm 06 obpazoBaTeTbHON OpraHH3anHu®

AnropHT™ onpeaeicHHA QaKTHYIE-
CKOTO 00BeMaHH(pOPMAIIHH HA
cTeHIe

Bbamnn 3a vHaIHKAaTOP

OpraHU3aNMH, e¢ NPEJCTABHTEIBCTE H (PHIHATIOB
(mpy HanH9HH)

1.HMadopmanusa o MecTe HaXoxRIeHHA 00pasoBaTensHoH ] — HEbOpMaNHE DpeacTaBIsHa:0 —

HHQOPMALEA QTCYISTBYEL

b2

[MadopManus o pexunMe H rpaduke padoTH 0bpaso-
BAaTEIBHOHOPraHH3ALHH, ¢& NPEACTABHTEIBCTE H (PH-
ImHanoB (npH HATHYHH)

MM, ¢ IPEACTABHTEILCTE H (HIHAIOE ([IpH HAIH-
THH)

3MadopManua 0 KOHTAKTHEIX TenedoHax H 00 ampe-l — uHbOPMAUIHA NIpeICTABICHA B
CAX3IEKTPOHHOMH IIOYThI 00PA30OBATEIBHON OPraHH3A-IOIHOM 00beMe (YKA3aHBI KOHTAKT-

merii(e) Temedon(rl) H
HIIEKTPOHHOH ITOYTHI);

0,5 — uabOpMALHA NpeIcTABICHA
MACTHYHO (yKA3aHBI KOHTAKTHBIH(E)
renedon(s) wim agpec(a) suex-
TpoHHOH IOYTHL);

anpec(a)

0 — yadopManud QTCYICTBYST
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3anosnenue IIporokoJia

HAOJII0ICHUA NIPU BU3UTE

npeacrasuresast Oneparop
HOK B opranusaunuio

IIporokoa Ne2

METOA10JIOI'UA UCCIENOBAHUSA
MeToa Habnropenuuna

[KoM@OpTHEIE YCI0BHA A1A NPeIoCcTABISHHA YCIVT (MpoTokoa Nel)

ITapameTph! MOKA3ATENA OLEHKH KAYECTER, MOTISKALTHE OLEHKE

IlpHCcYyTCTEYET —
1,
Oreyrersyer - 0

1) Hamrmme KoMdOpPTHOH 30HEI OTARIXA (OEHNIAHAA), 0O0pYJ0EEHHOH COOTEETCTEYEOMEH
MeDeTRD

2) HATHIRE H IOHATEOCTE HAENTAIHH EEYTPH OPTraHHZAIHE

3) HATFMIEE B JOCTYIHOCTE MHTEEEOH EOJE

4) HATIMES M IOCTYIHOCTE CAHATAPHO-THTHEHHYSCKHY [IOMENTSHEH

3) CaHMTAPHOS COCTOAHHE MOMEITEHNH opraHRSaITEE

&) TpaHCIOPTHAA JOCTYIHOCTE (ECSMOMHOCTE JORKATE 40 CpPraHHSANHH HA COIIECTEEHEOM
TPEHCIOPTE, HATHYHE MEpEOEEH)

* [Ipu oyerxe VOIOSUA «CARUMAPHOE COCIMOANUE NOMEUENUll OPSaHUIAHUNY ROOTEHCam

OCMOMPY CTEAVIOUILE HOMEUEHIA:

IMomemeHHe

BrinoaHeHH:e

[ToMemensa g4 PealTHsallHe OOpPasoBaTeNbHEX Nporpamy. (OyeHusaemes Hpu HATuul 8
OPEAHUSANUN OAHHOZ0 HOMEUETIR)

AEToBHA sa71. [DyeHusaemen MPN HITUNUN § OPSTHISayLN SaHHO20 ROMELEHLR)

Ooegensnd san (cromosad, Oyder). (DysHusaermcs npu HATUNLN § OP2aHIGOYUN OTHROE0
HOMELENRLT)

Capoepod. (OyerusaemcR CanumapHoe COCMOaHLE)

ErbmuoTena. (Duerusdemes Mpu HATWNUN § OP2aRIBAYLN OaHHO20 NOMENEHILT)

COopTHEERE a1 (DLsRusaemos MPU HATNULN § OP2THIGAYNLN SaRRO20 HOMEeRNT)

CHOopTHEHEIE H HTPOERIS IDIOIMATEH. (DIyenusdemcs Hpy HATUYLY 6 OPSanIBayuy SaHHOE0
HOMELEHRLT)

[Tomemenns a7 OKasaHHA MeTHITHHCEOH IMOMOINTH (B, GIVHATy VCTaHOEIEHHEX 38K0HOJA-
TenbeTEOM). (Duerusaemes HPU HOTUNNUY & OPATHUSAYLY CaHHOZ0 NOMEWEHUT)

[Tomemenss HETEpHATA/ 00WEEHTHA. (DyeHusasmcR NP HATWNLN § OPSaHUSAYUNN DTRG0
HOMESIEHE]
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METOA10JIOI'UA UCCIENOBAHUSA
MeToa Habnropenuuna

3anosnenue IIporokoJia
HAOJII0ICHUA NIPU BU3UTE
npeacrasuresast Oneparopa -
HOK B opranusaunuio

IIporokos Ne3

ObopynoBEaHHe TEPPHTOPHH, OPHIETAIOMEeH K 31aHAAM OPraHH3ANHH, H HOMelleHAH ¢

Y9eTOoM JOCTYIHOCTH 115 HHEAJTHA0B (mpoTokoa Nt 3.1)

HﬂpﬂME’I'pr ONOKA3ATEIA 0IIEHKH KaYeCTEA, MOAIeRaniie OIeHKe

IIpHCYTCTBYET —
1,
Ot1cyTeTBYET - 0

1) oOopyIOBaHHBIX EXOJHBIX TPV NaHIVCAMH (OTbeMHBIMH ILTATHOPMAaMI);

2) HATHTHE BERIIEIEHHBIX CTOAHOK J)18 aETOTPAHCIIOPTHRIX CPEICTE HHEATHIOE,

3) HaTHYHe aJaNTHPOBAHHBIX MHATOB, MOPYHHEH, pacIHPeHHbIX ABePHBIX IPOEMOE;,

4) HaTHTHe CMeHHBIX KpecelI-KOTACOK,

5) HaTHYHe CHeOHANHGHO 0OOPYAOBAHHBIX CAHHTAPHO-THIHeHHYeCKHX NTOMellleHHH B opra-
HH3AIHH

Obecnedenne B OpraHH3anHaH }’CJ’IUBBE JOCTYIIHOCTH, NO3BO/HHIITHX HHBA/JTHIAM NOIYIATH

oOpa3oBaTeJbHBIE YCJIVIH HapaBHE ¢ ApYrEME (mpoTokoa Ne 3.2)

HHPHM'ET[IBI MOKA3ZATEIH OIEHKH KaYeCTBa, MOATeAkalllHe OIIeHKe

IIpacYTCTBYET —
1,
OtcyrerByer - 0

1) oybmmpoBaHHe 19 HHBATHIOE II0 CIVXY H 3PeHHI0 3BYKOBOH H 3pHTeIbHOH HH(pOpMa-
ITHI,

2) myOmHpOoBaHHe HadlIHcel, SHAKOB H HHOH TeKcToBOH H rpadHdeckol HHpOpMAIHH 3Ha-
KaMH, EBIIOIHeHHBIMH pelbe(hHO-ToUeuHBIM pHbTOM Bpaiing;

3} BO3IMOEHOCTE HIJE,I[DCI‘EBJIEI—EH HHEATHIAM IIO CJI}?X}" (CTI}‘X} H SIJEHIEID} jr'CJIj.-’l" g}?gp};ﬁ;
peBoAIHEA (THHAOCYPAONSPEEOITHKA);

4) moMolIlp, OKasbEaeMad paOOTHHKAME OpTaHH3AIlMH, OpoMleJIIHMH HeoOX0oIHMOe 00y de-
HHe (HHCTPYETHPOEBAHHE) [0 CONPOBOKISHHI0 HHBATHIOE B IIOMEIIEHHH OpTaHH3aITHH;

5) BO3MOXHOCTE NIPeIOCTABICHHA ODPA30BATENBHEIY YVCIYT B THCTAHITHOHHOM PEsKHME HIH
Ha JOMY.
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METOAO0J0TI'UsA UCCIIEJOBAHUSA

AKT BU3HUTA

npeacrapurenasi Oneparopa
HOK

@opma «O cobaroaeHAH ONepaTopoM peKoMeHIANNI YpaBieHAd dede-
PANLHOMH cIYVAOLI 0 HATIOPY B chepe 3aMHATHI IPAB NoTpedATETIeH, 4 TAKKe
CAHHTAPHO-3MHIEMHOIOTHIECKHX TPedoBaHHH, NpexycMoTpenssix 00, B
YCIOBHAX KOPOHABHPYCHOH HAdGeknHn (Covid-19) npH NoceleHHH JKCIep-
TamMH 00, nognexamux HOKO B 2023 rogy»

Co0moaenne
PN HET

TpeboeaHHs

OTCyICTEHE NOBHIIEHHOH TEMIIEPATY P Tena (o pasyismamau
mepMoMempu)

OTCyTCTEHE NPHIHAKOR OCTPOTO PECIHPATOPHOIO 330016 EaHHA
(auiens, HacMopr Uy

Hamigue # npHMeHeHHe CPeICTE HHIHEHTYATEHOH 3aITHTEL (MACKY,
NEPHAMKY, AKMUCENMUMeckue cpedcmea 1A o5pabomu pyk U np.),

Hamiaue oTpHIATeNEHOTO peayakTaTa [IP-Tecta Ha COVID-19,
TMOMTYHESHHOTO He paHee 9eM 2a 72 93aca J0 NoCeIIeHHA 00pa3oEaTeIsHOH
OpPraHHzAHH (C IPHIOKEHHEM IOATESPEIAFONIET0 JOKYMEHTa)

CobmrofeHne COMMATBHOH JHCTAHIHH (He MeHee 1,5 M) mpH
NpOESIEHHEH OPOIeTyp OUeHKH

Pykorogurens
0DpazopaTenLHON OpraHH3anHN

(nodnucs) (yrazams SHO)
MLIL

Ipeactaenrens Onepatopa HOK

(nodnucs) (veazames SHQ notHocmemn)

TIATA

MeToa Habnropenuuna

AxT BH3NTA DpexcTaeuTens Onepatopa HOK

Hactoamsi akT gas npeactagnTemo Oneparopa HOK o Tow, 9T0:

- Bece doToMmaTepHal CHAT HeNOCPeJCTEEHHC 3KCIEPTOM EQ EPEMA EEHEINA H He
HCIOMEIyeTcH  HOTOMATepHan, MNOSTOTORIEHHEIH o00pa3OBaTeNBHOH OpraHHzamHel H ee

COTPYIHHEAMH.

- Ilpenacraputene Omnepatopa HOK mnpegocTaEHl NOJTBEpEJAOIHE JIHIHOCTE
JOEVMEHTH H COOCTEEEHODYYHO 3alONHHT ONaHE 3KTA BEIEZ[3 E XOJE DpPOEeJeHHA chopa
HHEGQOpMADHH © KadecTBE VCIOBHH OCYINECTEIEHHA 00pazoBalelbHOH JeATeNbHOCTH B
00pazoBaTelEHOH OpraHHzauFH. B oDpazoBaTentHOH OPraHHIAUHH OCTANAch CHAHHPOBAHHAT

KOIIHA OpHrHHANA ((HOTOKOMHA) AKTA BRIE3JA.

- IIpegcrarrTems Onepatopa HOK cobmrogan pexoMeHIATEH VIIpaBneHHS detepantsHoR
CIy#0El Ho Hagzopy B cdepe IaMMTEl Npaek HoTpedHTeded H ON2romomydHd HeloBEKa IO
Ceepanoeckol  007acTH, 2  TKEe  CIHHIAPHO-3MHAEMHOIOTHIeCKHX  IpedoBammH,
TpeTyCMOTPEHEHEIX  00pAI0BATEIRHEIME OPTAHHIAIHAMH, B VCIOBHAX NPOJHIAKTHEH H

TpPeI0TEPAIEHHA PACTPOCTPAHEHHT HOBOH KOpoHasHpY cHol rrdexnua (COVID-19).

PyroEOIHTIETE
00pazoBaTeNEHOH OPTaHEIAIHE
(rodmuc) (yremame SHQ)
MIL
IIpencraenrens Onepatopa HOK
(rodnucs) {yrazamy SHO nomocmmo)

JATA

8



METO10J10T' Ul HCCIEJIOBAHMS
MeToa Habnropenuuna

PABOTA C CUCTEMOM OHJIAMH AHKETUPOBAHUS

Jl1s cOopa 1 cucTtemaru3aiuu noiaydaeMbix JaHHbIX Onepatopom HOK 6Owina pazpadorana cucteMa
OHJIaliH aHKeTHpoBaHus (1anee - [1mardopma)

PyxkoBomuresn OO, a Takike yupeaurejd OO cMOryT 03HAKOMUTHCH B CBOUX JIMYHBIX
Ka0MHeTaX ¢ NepPBUYHBIMHU pe3yJbTaTamu coopa uHpopManumn

AOGPOTO BPEMEHM CYTOK, JOPOTOW YYACTHMK HESABMCHMOW OLUEHKH KAYECTBA!

O1jeHKa KayeCcTBa OKa3aHUS YCIIyT NJOIIKOJIbBHBIMHU
06pa30BaTeanblMM OpraHM3alIusiMHU

NWT YNYYLIKTL paboTy 06pasoBaTe/ibHON
neHuio. ONpoc NPOBOAWTCA AHOHUMHO

eCTBO, KOHTaKTHbIe | .a3biBaTb HEO6A3ATENbHO

NPOWTU AHKETUPOBAHUE




METOA10JIOI'UA UCCIENOBAHUSA
MeToa Habnropenuuna

PABOTA C CUCTEMOM OHJIAMH AHKETUPOBAHUS

Jais perucrpanuu JU4YHbIX KaOuHeTOoB Bam HeoOxoquMo:

1. Hammcarp HaM Ha aapec NOK2@gepicentr.ru 3ampoc Ha perucrpanuio JIK. B 3ampoce
00s13aTeJIbHO HY’KHO YKa3aTh MpecTaBUTeeM Kakoii opranu3anuu Bl siBasieTech. Jlas
npeacTaBUTe/Ieil YIIOJTHOMOYEHHBIX OPraHOB B MYHHIIMIIAJIMTETAX HEOOX0AUMO YKA3aTh

Ha3BaHue cBoero MO u opranuzaunuu Koropbie Bbl Oynere oTcie:KMBaTh.

2. B orBer Ha Bam 3anpoc corpynnuxu Oneparopa HOK ornpasBsiT J10ruH ¥ nNapoJib sl BXo/a
B JIMYHBbIA KaOUHET.

[Mpumep 3anpoca Ha perncTpaymto NM4YHOro KabumHerta!
3apascTBynTe! MeHsa 30ByT MiBaH MiBaHOBUY NBaHOB, A agnpeKkTtop MBYK 10
"OAMLU" NHH 6672142230. Mpolwy co3aaTb Hallen OpraHMU3aumm INYHbIN
KabuHeT Ha agpec 3. noyTbl 123@mail.ru

IoapoOHast MHCTPYKUUA N0 perucTpaunu u padore ¢ Iliargpopmon Oyner HanmpaBjaeHHA
yuacTHukaM HOK B nepuog ¢ 05.05 mo 13.05.2023
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METO/IOJIOT 15

Y4eT pe3ynstatoB HE3AaBUCUMOW OLIEHKM NPU OLEHKe 3PPEKTUBHOCTH
[0eATENbHOCTU BbICLUMX AOMKHOCTHBLIX NUL, pyKoBOAUTENEW OPraHoB
NCNONMHUTENBLHOW BNacTn cydobekToB PP, pykoBoauTenemn opraHoB

MECTHOro caMmoynpasrneHus

Ob6sa3aTenbHOCTbL NpeacTaBneHnsa nybnmuyHoro otyeTa
BbICLLErO AOMKHOCTHOrO nuuya cybvekta PO
3aKkoHoaaTenbHOMY opraHy cybbekta P®

YyeT pe3ynsTatoB He3aBUCUMOW OLIEHKU NPU OLeHKe
OEeATeNnbHOCTU pyKoBOAUTENEN opraHm3aLui,
OCYLLEeCTBNAKLLNX 0bpasoBaTenbHy AeATENbHOCTb

OTBETCTBEHHOCTbL PyKOBOAUTENEN

OopraHu3auni 3a HENpUHATME Mep Mo

YCTPaHEeHU0 HEAOCTATKOB, BbISIBIEHHbIX
B XOA€ He3aBUCUMOWN OLIEHKM
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CCJIEJOBAHMSA

METOA0JIOFHU

Pe3y1'leaTbl HEe3aBUCUMOW OLIEHKN YHUTBIBAKOTCA MPU BprEIGOTI{e Mep
no coeepLeHCTBOBaHUKO OGDBSOBEITEJ'IbHOﬁ OeATENIbHOCTHU

PaspaboTka opraHuM3aumMamm nraHoB No YCTPaHEHUHo
HEeoCTaTKOB, BbISIBMIEHHbIX B XOAe He3aBUCMMOW OLIEHKM

dopma nnaHa yTBepxaeHa nocTaHOBMNEHNEM
MpaButensctBa Poccuinckon Penepaumm ot
17 anpens 2018 roga Ne 457

PaamelleHne nnaHoB no

YCTPaHEeHU0 HeaQOCTaTKOB U

MHdOPMaLUMK O X04e UX UCTIONHEHNSA
~ Ha odhmumnanbHOM caunTe bus.gov.ru

\

4
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METOIOJIOLMSI HCCJIEAOBAHMSI

YTBEPXKJIAIO

((.H.0. pykoBOIHTENA (eaepanbHOTO OpraHa
HCIONHUTENBHOH BIACTH (YIONIHOMOYEHHOIO UM JIHLA),
WJIH PYKOBOIHTEINA OPraHa UCIIOIHUTENBHOH BlIacTH
cyObexTa Poceniickoii MenepalHu, HWIH PYKOBOAHTENA
OpraHa MECTHOI'O CAMOYIPABJISHHS )

(MOAMMUCH)

{;1:11'&'5)
ILJIAH"
M0 YCTPAHEHHIO HEAOCTATKOB, BEISBICHHEIX B X0JIC HE3aBHCHMOI OIICHKH KauecTRa
YCJIOBHH OCYILECTBIEHHA 00pa3oBaTebHOH NeATeTbHOCTH
HAUMEHOBAHUE OP2aRUZayil
Ha20  rox

O'I'EQTC'I'BI:HH Bl CEIJ_'[!,‘HHH 0 Xoae pl:a..lllifia[[ll“ Ilcpu“p““'['“ﬂlx

HCMOWIHHTEIb

Haumenopanne MEponpHsITHS
no YCTPaAaHEHHH) HETOCTATKOE,

HepocraTkn, BLISBIEH LIS

. B X0/1¢ HEZABHCHMOI OLEHKH IL1anoeeltii cpox Pea/in30BaHHBIE MEPBI MO

nn

KAYecTBa YCI0BHH
OCymeCTBIEHH A

2 BBLISIBJIEHHBIX B X0[1€ HE3aBHCHMOI

OUEHKH Ka4YecTBa yCJ'Il}BIlii

peaH3anHn
meponpusiTHs' |

(c yKazanuem
pamuaHn, HMEnH,

yCTpaHeHHIo
BLISBIEHHLIX

PakTHILCKHI

19
CPOK peaIH3alHH

OCYIECTBICHHS 00pPaoBATEILHO 0TYECTRA B
MeATETBHOCTH MOIAHOCTH)
I. OTKpHITOCTE 1 JOCTYNHOCTE HHpOPMAIHH 06 opraHn3alHH, ocyllecTRIfIONeil 00pazoBaTeNEHYIO JeATeNLHOCTh

I1. KomhopTHOCTE YCIOBHIA, B KOTOPEIX OCYleCTBIgeTCs 0GpaioBaTellbHas JIesTeNlbHOCTE

III. JocTynHocTs yeayr Ams HHBAIHIOB

IV. lobpokenaTensHOCTE, BEAIMBOCTE pabOTHHKOB OpraHH3alHu

V. Y10BIEeTBOPEHHOCTE YCIOBHAMH Be/leHHA 00pa3oBaTelbHOi JesTelbHOCTH OpraHH3alHel

oﬁpa 30BATEILHO AeATeILHOCTH HEQOCTATKOB

' Mara yreepwienns ykastisaetcs B gopmare JIMM.ITTT. (npumep — 10 susaps 2022 1.).
' thopma TInana 1o YCTpaHeHHIO HEOCTATROB YTBEPHIeHA ocTanoBIeHnenm TTpasnrensersa Poceuiickoi ®egepauun o1 17 anpens 2018 r, Ne 457,
" IMnanossiii cpok peammsamym MeponprsaTHA ykaspisaercs B hopmare JULMM.ITTIT.
'* CTon61m! 3amoMHAIOTCA M0 MEPE HCTIONHEHHS MEPONPHATHIT yTRepsxenHoro [ Lnana.
19 -
dakTHYECKHIT CPOK PEaN3ALNH MEPONPHATHA ViasbiBaeTea B (hopmate JULMM.ITIT,



METOANYECKOE COITPOBOKAEHUE

B pamkax npoBeaeHns HOKO B CBepanoBcKoi obnactn OnepaTtop opraHM30Ban
BblAENEHHbIN agpec 3/1. NOYTbI, FOPAYYI0 IMHKUIO. PaspaboTaHbl meToanyeckue u
CrnpaBoYHble MmaTepuanbl. A TaKKe akTyanbHasa MHpopmaums no sonpocam HOKO byaet
pa3smelaTbcs Ha cante MuHMcTepcTBa 06pa3oBaHMA U MOJIOAEKHOW NONUTUKMU
CsepanoBckon obnactu B noapasaene «HesaBMcMmas oLeHKa KadyectBa B 2023 roay».

FOPAYAA JIMHNA
8 800 201 53 40 (BECIJIATHO)

S/TIEKTPOHHAA NMOYTA
nok2@gepicentr.ru

Bca Heobxoanmasa nHbopmauma byaet pasocnaHa Ao 15.05.2023, a Takke onyb/iMKoBaHa
Ha cante MUHUCTEPCTBO 06Pa30BaAHNA N MONOAEKHON NOAUTUKKM CBepanoBCcKoM obnactu
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CMNACHMBO 3A BHUMAHWUE

EC/INY BAC ECTb BOIMPOCHI, TO Bbl MOMETE
3AJATb UX CEMYAC U OTMPABUTDL HA
S/IEKTPOHRHYHO MNMOYTY

nok2@gepicentr.ru
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